De Haagse Wetswinkel
Witte de Withstaat 28
2518 CV Den Haag
tel: 070-3630665

Route description

From Den Haag Centraal Station
tram |7 to Statenkwartier, stop:
Elandstraat

Or

From Den Haag Centraal Station
tram 3 to Loosduinen, stop:
Elandstraat

BE AWARE!

DE HAAGSE WETSWINKEL

EXISTS
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Rights and obligations

As a citizen you have many rights and
obligations. So many that you probably
will not know most of them, let alone
know how they are drafted or how you
can appeal to them when you need to.

Sometimes, however, you can find
yourself in a situation in which you would
like to know more about these rights and
obligations.

Imagine:

* You believe your employer has
unjustly fired you. Can you do
something about it?

*  You have had Social Benefits from the
social services for years, but now your
| 7-year-old daughter has a job. Will
her income affect the height of your
benefits?

*  Your landlord wants to cancel the
lease on your home, because he wants
to live there himself. Can he do that?

* You have bought pre-fab curtains but
when you put them up at home, you
find they are torn. Are you entitled to
new curtains?

How can we help you?
The "Haagse Wetswinkel* can help
you with most legal problems and/or
questions or refer you to the proper
channels. The "Haagse Wetswinkel " can
help you with problems or questions
concerning:

¢ Labour law

¢ Social security

* Housing and rent act

e Consumer law

e Family law

Criminal law

The "Haagse Wetswinkel " also has a

separate section with its own office hours:

¢ the Justitieel Klachtenbureau,
for complaints about the police,
the justice department and HTM.

The "Haagse Wetswinkel’

The "Haagse Wetswinkel " has a team of
jurists. Most of them are law students,
some are graduates. All of them work on
voluntary basis.

The fact that they are jurists does not
mean that they have an immediate anwser
to all your problems and questions.
Sometimes, research needs to be done,
or specialists in certain areas have to be
consulted.

Our customers?

Anyone who lives in Den Haag or the
Den Haag region and who has an income
below health insurance fund limits can
come to the "Haagse Wetswinkel . This
does not include, however, landlords

or employers, except when they have
problems concerning other than housing
law or labour law respectively.

Open office hours

The "Haagse Wetswinkel ~ has open
office hours twice a week, so you never
have to make an appointment. Office
hours are on Monday and Thursday
evening from 19h00 till 21h00. (Justitieel
Klachtenbureau only on Monday)

You can also contact us by phone every
day from 10h0O till I2h00. We will not
answer any questions on the phone, but
we can refer you to the proper channels.



